IMPORTANT INFORMATION

Complexe Atlantide

11155 route 335
Saint-Calixte, JOK 170, QC
450-222-5225
www.complexeatlantide.com

Check-in Times:
e Rental Trailer (ready-to-camp): 4:00 PM
e Chalet: 4:00 PM
e Camping: 1:00 PM

Check-out Times:
e Rental Trailer (ready-to-camp): 10:00 AM
e Chalet: 10:00 AM
e Camping: 11:00 AM

The following rules are implemented to ensure all guests fully enjoy their stay at Camping Atlantide
without any inconvenience. However, management reserves the right to expel anyone who violates
these rules without any refund. All listed regulations are subject to modifications, changes, or
additions at any time without prior notice by the administration of Complexe Atlantide.

FOR UNPOWERED SITES:

The suggested site is fictional and only serves as a placeholder for completing the purchase. Your site
number will be assigned upon arrival. First come, first served!

RESERVATION, CANCELLATION, MODIFICATION, AND REFUND POLICY

o A 50% deposit of the total amount is required to book a campsite, ready-to-camp trailer, or
chalet for stays of 3 nights or more. Reservations can be canceled, and the deposit fully
refunded up to 30 days before the start of your stay. Within 29 days of your arrival,
reservations are non-refundable, non-creditable, and non-transferable to another date.

e Full payment is required to book a campsite, ready-to-camp trailer, or chalet for stays of 2
nights or less. Reservations can be canceled, and the deposit fully refunded up to 30 days
before the start of your stay. Within 29 days of your arrival, reservations are non-refundable,
non-creditable, and non-transferable to another date.

e For chalet or ready-to-camp trailer rentals, a $500 security deposit is required at check-in via
credit card (pre-authorization). Cash deposits are also accepted (refundable upon



